Warren Township High School District
No.121
Invitation to Bid Custodial/Cleaning Services
ISSUE DATE: April 6, 2020
This document constitutes a request for sealed bids from qualified firms or organizations
to provide Comprehensive Custodial/Cleaning Services of the District's facilities in a cost
effective manner.

Sealed bids will be received until 2:00 p.m. on Monday April 27, 2020, for furnishing the
services described herein.

All inquiries for information regarding this Invitation to Bid shall be directed to:
Michael Engel, Assistant Superintendent Business Services and Operations
Phone: 847-548-7055
Email: mengel@wths.net
Warren Township High School District No.121
34090 Almond Road
Gurnee, IL 60031

BIDS MAILED SHALL BE SENT DIRECTLY (OR HAND DELIVERED) TO:
Michael Engel, Assistant Superintendent Business Services and Operations
Warren Township High School District No. 121
34090 Almond Road
Gurnee, IL 60031
For the Board of Education

_________________________________
Michael Engel, CSBO
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WARREN TOWNSHIP HIGH SCHOOL DISTRICT #121
34090 Almond Road
Gurnee, IL 60031

REQUEST FOR BIDS TO PROVIDE
CUSTODIAL SERVICES

I.

OBJECTIVES
This request solicits sealed bids from qualified firms (the “Contractor”), to provide
comprehensive custodial services. The services will support the mission, operations plan,
and capital assets of Warren Township High School District 121 (the “District”). The
District’s intent is continuation of a high level of facilities service in an environment of limited
financial resources. The District foresees the necessity to maximize the value of all services
received from various facility departments including custodial services. Therefore, it is
desirable to seek the services of professional firms which specialize in the field of custodial
and cleaning operations.

II.

PREPARATION AND SUBMISSION REQUIREMENTS
A. NOTICE IS HEREBY GIVEN that Warren Township High School District 121, Lake
County, Illinois is seeking bids for a three-year contract (the “Contract”), commencing
July 1, 2020, and ending June 30, 2023. The Contract may be renewed on an annual
basis upon mutual agreement by both parties (each a “Renewal Term”). Increases in
costs for a Renewal Term shall not exceed the all-urban consumer price index as
computed by the Bureau of Labor Statistics for the 12-months ended at the preceding
December.
Bids will be publicly opened and read aloud in the District Office Board Conference Room
at the Almond Campus, 34090 Almond Road, Gurnee, Illinois 60031, Monday April 27,
2020, at 2:00 p.m.
B. Sealed bids must be either hand carried and delivered to the District Office location
cited above or submitted via US Mail or Federal Express or another carrier (at the
Contractor’s sole and exclusive risk) and actually received any time prior to, but not later
than, 2:00 p.m. local time, on Monday, April 27, 2020. The District cannot assume the
responsibility for hand deliveries to the District Office, delayed postal deliveries and does
not recognize postmarks as representing the fact that a bid has been “received” by the
School District before the specified deadline. Bids received after the time specified in
this Invitation to Bid will not be considered.
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C. Three (3) hard copies of each bid must be submitted using the bid form provided with
these specifications and must be contained in a sealed envelope, which shall be
endorsed on the outside thereof with the following information:
1. Address to: Michael Engel, Assistant Superintendent Business Services and
Operations, Warren Township High School District 121, 34090 Almond Road,
Gurnee, Illinois 60031.
2. Name of bid: “CUSTODIAL SERVICES”
3. Bid Opening Date and Time
4. Name and address of the bidder
D. Contractors must attend a mandatory walk through and pre-bid meeting on Monday,
April 13, 2020 beginning at the O’Plaine Campus Main Office at 2:00 p.m. and
concluding at the Almond Campus Main Office to review bid requirements and
answer questions.
E. The District will answer questions at the pre-bid meeting and issue a written summary
to all Contractors afterwards. Questions after the meeting will be answered only through
written addenda to all known bidders. Any requests for interpretations or responses
must be submitted in writing via email to mengel@wths.net. No such requests received
after April 15, 2020, will be considered. Please furnish your email address at the
mandatory meeting or as soon as possible thereafter.
F. All bids shall be deemed final, conclusive, and irrevocable, and once opened no bid
shall be subject to correction or amendment for any error or miscalculation. No bid shall
be withdrawn without the consent of the Board of Education of Warren Township High
School District 121 (the “Board”) after the scheduled closing time for the reception of
bids. All bids submitted shall be firm and valid for acceptance by the District through
June 30, 2020.
G. The Board reserves the right to reject any and all bids, in part or whole, and waive any
informalities, and any irregularities or defects in any or all bids and to accept that bid, or
any portion thereof, which in its opinion is in the best interest of the District. Any such
decision shall be considered final. It is the intent of the District to award the Contract to
the lowest responsible bidder, considering conformity with specifications, terms of
delivery, quality and serviceability.
H. The Contractor may submit an alternate bid in addition to a base bid only as expressly
allowed by the District in writing to all Contractors. It shall be at the discretion of the
District whether it is in the District’s best interest to accept an alternate bid. All
Contractors must submit a base bid to be considered as a responsive bidder. All
decisions by the Board are final.
I. Bids shall be without interlineations, or erasures. No oral, telephone, facsimile or
electronic Bid or revision to a Bid will be considered. Any modification of a bid may be
made only by substitution of another bid prior to the scheduled closing time for the
reception of bids. Contractors may withdraw bids any time prior to the bid opening.
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J. Each bidder shall acquaint themselves with the conditions as they exist at the
mandatory pre-bid meeting on Monday, April 13, 2020, (2:00 p.m.) so that you are
completely familiar with the conditions pertinent to the fulfillment of the specifications
and/or work required under the contract. The Bidder’s exercise of his or her privileges
of the foregoing will in no way relieve the bidder from any obligation with respect to the
bid.
K. Bidders shall not include taxes in their quotations, which school districts are not subject
to; namely, Retailers Occupation Tax (both State and Local), Sales Tax of any kind,
Service use Tax, and any other such applicable tax. Sales tax liability will be at the
Contractor’s expense and cannot be passed on to the District by the Contractor. If
applicable, the Contractor shall collect and remit Illinois Use Tax on all sales of tangible
personal property into the State of Illinois in accordance with the provisions of the Illinois
Use Tax Act, 35 §§ ILCS 105/1 et seq., regardless of whether the Contractor is a retailer
maintaining a place of business within this State, as defined in Section 2 of the Use Tax
Act.
L. Each bid must be accompanied by the signed, notarized, and dated Certification Forms
in Exhibit A which include: (i) the Certificate of Eligibility to Contract; (ii) a Statement of
Non-Collusion; (iii) a statement of compliance with the Prevailing Wage law, if
applicable; (iv) the Certificate of Compliance with Illinois Drug-Free Workplace Act; and
(v) the Certificate of Compliance with Illinois Human Rights Act.
M. Each bid must be accompanied by a copy of the Contractor’s current drug and alcohol
testing procedures that must be in strict compliance with state and federal regulations.
N. Bids must contain a bid security deposit in the form of a Bid Bond or certified check in
an amount not less than 10% of the annual cost for the first year of the Contract. This
shall be forfeited if the Contractor refuses to enter a Contract as awarded by the Board.
If a Contractor is not selected, deposits will be returned after the Board’s decision.
O. The successful bidder must comply with all federal and state labor laws. The Contractor
will be required to increase wages as necessary during the term of the Contract so
as to keep current with federal and state law.
P. Contractors agree to comply with State of Illinois statutes relative to public contract
employment. This includes, but is not limited to, provisions of the Illinois Human Rights
Act.
Q. Contractors may withdraw bids any time prior to the bid opening.
R. A contractor may be required to provide additional information as needed, to satisfy the
District that the Contractor is able to fulfill the Contract.
S. The successful bidder will enter into the enclosed written Contract in Exhibit E(the
“Contract”) with the Board incorporating these specifications, the terms of the bidder’s
bid, and such other terms and conditions as may be agreed to by the parties. The
Contractor shall include a signed Contract form (Exhibit E) with his or her bid.
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T. The bidder will submit a bid reflecting full-time and part-time employees for each building
on Exhibit “D,” including each employee’s job classification and wages.
U. Each bidder warrants and represents that he or she has read and understands the bid
documents. Each bidder warrants and represents that the bid they submit is based on
the specifications and terms and conditions contained in the bid documents. Each
bidder warrants and represents that he or she is the authorized representative of the
bidder and has the authority to bind the bidder under the terms and conditions contained
in the bid.
III.

CONTRACTOR’S QUALIFICATIONS
A. If a contract is awarded, it will be to the lowest responsive Contractor meeting the
specifications and requirements determined by the Board. Cost will not be the sole
criterion. The Board will use, but may not be limited to, the following in its
determination.
1. References;
2. Longevity and experience in the public school contract operations and
maintenance industry. A minimum of five (5) years’ experience in an educational
environment (preferably in a high school setting) is required;
3. Longevity and turnover factors regarding administrative, custodial and cleaning
personnel;
4. Financial soundness and stability;
5. Quality of customer contact procedures, training programs, operations diagrams,
and other enclosures required by this document;
6. Evaluation of a transition plan including but not limited to: timeline, procedure, and
description of Contractor’s transition personnel;
7. Price;
8. All forms and bonds;
9. Ability to service the District;
10. Management philosophy; and
11. Compliance with federal, state and local laws.
B. The District will review all material provided by Contractors. The District reserves the
right to visit any districts currently being served by any Contractor(s). Contractors may
be asked to make a presentation to the District.
C. Contractors are required to submit the following in a manner that will allow the District
to accurately evaluate the Contractor’s ability to provide required services:
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1. A minimum of (5) five educational environments (preferably in a high school
setting) for whom the Contractor is currently providing custodial/cleaning services
where production employees are on the Contractor payroll. If any, include
organizations of similar size and scope as that of Warren Township High School
District 121. For each of the (5) five or more, include organization name and
address, name and telephone number of the client, contract administrator and the
service performance date(s).
2. Information about the Contractor’s organization and background, including but not
limited to:
a.

General company history and background, including longevity in education
cleaning/contracting; grounds; maintenance. A minimum of five (5) years’
experience in an educational environment (preferably in a high school setting)
is required;

b.

Names, qualifications, education and experience of the personnel to be
assigned to the District in management and supervisory capabilities;

c.

Descriptions of benefit plans available to the Contractor’s employees
assigned to the District;

d.

A current CPA audited financial statement for your most current fiscal year
and one year prior;

e.

Motivation programs and other management and production personnel
support systems;

f.

Training and in-service education;

g.

Written custodial/cleaning standards, procedures, schedules and records;

h.

Evidence of ability to support computerized maintenance management
systems;

i.

Employee background check procedures meeting the requirements of the
Illinois School Code at the Contractor’s cost; and

j.

“Green” cleaning procedures and products which will be used at the District.

D. Both the District and the Contractor recognize that work force stability is essential to
perform the Contractor’s responsibilities in a timely, satisfactory manner. The
Contractor is responsible for minimizing employee turnover. The Contractor must
summarize employee turnover in school environments for managers and production
workers, for the most current (12) month period possible.
E. The Contractor will not let, transfer, or assign the Contract in part or whole, without
the District’s written consent.
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F. All work will be done in conformance with applicable federal, state, and local laws.
G. The Contractor must present any other pertinent information showing the Contractor’s
ability to provide these services.
H. No employee of the District is to be extended any form of gratuity in connection with
this bid.
IV.

SCOPE OF AGREEMENT
A. The District has the right to inspect services for conformity to specifications. Should the
Contractor abandon or neglect the service, or, if at any time, the District is convinced
that the service is unreasonable, or that the conditions of the Contract are being willfully
violated, executed carelessly, or in bad faith, the District may notify the Contractor in
writing and, if the problems identified are not remedied to the District’s satisfaction in the
District’s sole discretion within ten (10) days thereof, then, and in that case, the
Contractor shall discontinue all work under the Contract and the District shall have full
authority to make arrangements for the reassignment of the Contract and shall retain all
claims and rights of action against the Contractor for all damages, costs and fees
incurred.
B. Contractor shall include with its bid on the District’s bid form, the price per square foot
for services at any additional facilities that may be added by the District at each
building.
C. Contractor will procure all licenses and permits that are required to lawfully render
services described in its bid, at the Contractor’s expense.
D. Insurance
The successful bidder will be required to provide insurance coverage in the below
amounts. A certificate of insurance for each coverage required from your insurance
carrier must be included with the bid. The Contractor’s minimum insurance rating
must be an “A”. Ratings will be determined by A M Best. The insurance required
shall be written for not less than the following or greater if required by law:
1. Workmen’s Compensation and Occupational Diseases for Statutory Limits
2. Employer’s Liability: $1,000,000 (Coverage B)
3. Comprehensive General Liability
a. General Coverage (including Broad Form Property Damage):
Combined Bodily, Injury and Property Damage:
$1,000,000 each occurrence, $1,000,000 aggregate
b. Contractual Liability assumed in the Contract documents including
indemnification of the District
Combined Bodily, Injury, and Property Damage:
$1,000,000 each occurrence, $500,000 aggregate
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c. Contractor’s Protective Liability
Combined Bodily, Injury, and Property Damage:
$1,000,000 each occurrence, $1,000,000 aggregate
d. Explosion, Collapse and Damage to Underground Utilities
Combined Bodily Injury and Property Damage:
$1,000,000 each occurrence, $1,000,000 aggregate
e. Completed Operations, up to 1 year after final acceptance of the completed
work by the owner (including Broad Property Damage)
Combined Bodily, Injury, and Property Damage:
$1,000,000 each occurrence, $1,000,000 aggregate
f. Sexual Misconduct Coverage for all employees must be included either as
part of the
General Liability coverage or separately.
4. Owner’s Protective Liability
Combined Bodily, Injury, and Property Damage:
$1,000,000 each occurrence, $1,000,000 aggregate
5. Comprehensive Automobile Liability Insurance for owned, non-owned, hired or
rented vehicles
Combined Bodily, Injury, and Property Damage:
$1,000,000 each occurrence, $1,000,000 aggregate
6. Fidelity Bond for each and all employees
$10,000 each
7. Excess Liability: An Umbrella policy is required with minimum limits of $5,000,000
per occurrence and will apply to both bodily injury and property damage. The
Umbrella policy shall apply over all primary coverage and limits of liability as listed
in the preceding section. The Umbrella coverage must be as broad as the primary
policies and must be free of any restrictions which do not appear in the underlying
policies.
8. Insurance on Owned or Rented Equipment: The Contractor shall secure, pay for
and maintain whatever Fire or Extended Coverage Insurance he or she may deem
necessary to protect itself against loss of owned or rented capital equipment and
tools, including any tools owned by mechanics, and any tools, equipment,
scaffoldings, stagings, towers, and forms owned or rented by the Contractor.
Failure of the Contractor to secure such insurance or to maintain adequate levels
of coverage shall not obligate the District, or its agents and employees for any
losses of owned or rented equipment.
9. The procuring of the insurance required under the Contract shall be considered
solely as securing the Contractor’s obligation or liabilities assumed under the
Contract. The Contractor shall remain fully liable and responsible for all such
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obligations, whether or not the insurance provided by him or her is approved by
the District.
10. The Board, its members, and employees shall be named as additional insured’s
on all policies of insurance. The Contractor shall provide copies of all certificates
of insurance and policy riders to the District. All insurance required of the
Contractor shall state that the coverage afforded to the additional insureds shall
be primary insurance of the additional insureds with respect to claims arising out
of operations performed by or on their behalf. If the additional insureds have other
insurance which is applicable to the loss, it shall be on an excess or contingent
basis.
11. The Contractor shall provide a certificate of insurance on a form acceptable to the
Board evidencing the required insurance. The certificates of insurance and all
insurance policies required to be obtained by the Contractor shall provide that
coverages afforded under the policies will not be canceled, reduced, or allowed to
expire without at least thirty days prior written notice given to the Board. If any of
the insurance coverages are required to remain in force after final payment, all
additional certificates evidencing continuation of such coverages shall be
submitted with the final application for payment.
E. Hold Harmless and Indemnification:
To the fullest extent permitted by law, the Contractor shall assume all liability for, and
shall protect, defend, indemnify and hold harmless the District, its Board,
administrators, employees, and agents, from and against all claims, actions, suits,
judgments, costs, losses, expenses and liabilities of whatsoever kind of nature
including reasonable legal fees incurred by District, its Board, administrators,
employees, and agents, and arising out of:
a. Any infringement (actual or claimed) of any patents, copyrights, or trade names
by reason of any work performed by the Contractor pursuant to the Contract.
b. Bodily injury, including death, to any persons (including Contractor’s officers,
employees, agents and servants) or damage or destruction of any property,
including the loss or use thereof:
1. Caused in whole or in part by any act, error or omission by the Contractor or
any subcontractor or anyone directly or indirectly employed by any of them
regardless of whether or not it is caused in part by a party to be indemnified
hereunder.
2. Arising directly or indirectly out of the presence of any person in or about any
part of the project site or the streets, sidewalks and property thereto.
3. Arising directly or indirectly out of the use, misuse or failure of any machinery
or equipment used directly or indirectly in the performance of the Contract.
c. The Contractor agrees to waive any limitation of liability defense based on any
workmen’s compensation or disability laws with respect to injuries to Contractor’s
own employees.
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F. Term of the Contract
1. The Contract shall be in effect July 1, 2020, through June 30, 2023. The Contract
may be renewed on an annual basis upon mutual agreement by both parties (each
a “Renewal Term”). Increases in costs for a Renewal Term shall not exceed the
all-urban consumer price index as computed by the Bureau of Labor Statistics for
the 12-months ended at the preceding December. The District reserves the right
to cancel the Contract without cause with (30) thirty days’ notice at any time.
2. Commencing after the first month of services, on the first day after the first Board
meeting of each month, the District will pay the Contractor (1/12) of the yearly
contract amount (the “Monthly Payment), adjusted as follows. The Contractor
will be required to submit certified records (e.g. time cards) showing the names
of all Contractor employees performing work in the District, with each employee’s
actual days and hours of work performed shown on the records. The Monthly
Payment will be reduced proportionally in the event that the actual staffing levels
and hours of work performed are less than the agreed upon staffing levels and
hours of work.
3. If school is closed for snow or other emergencies, the Contractor is required to
work. If an employee(s) does not work, the Contractor will reduce the next
possible monthly invoice accordingly.
4. If services terminate on a day other than the last day of a month, the Contract
amount for the last month will be prorated on the basis of the number of days
within the last month that services were provided.
G. The Contractor represents and warrants that none of its employees or employees of
any of its subcontractors performing work under the Contract are prohibited by law from
being present on school and/or public property. The Board reserves the right to direct
the Contractor, at any time during the project, to immediately obtain criminal
background investigations of any of the Contractor’s or subcontractor’s employees who
are or will be performing work in or around a building when students are or will be
present to ascertain whether such employees have been convicted of any of the
offenses enumerated in 105 ILCS § 5/10-21.9 or 105 ILCS § 5/21B-80. Each employee
of the Contractor or subcontractor who will have direct, daily contact with students must
cooperate during the Board’s fingerprint-based criminal history records check on him
or her. Such criminal background checks will be performed at Contractor’s or
subcontractor’s expense and at no cost to the Board. In the event any employee of
the Contractor or subcontractor has been convicted of any prohibited offense set forth
in 105 ILCS § 5/10-21.9 or 105 ILCS § 5/21B-80, said employee shall be promptly
removed from the site and replaced by another individual.
H. The Contractor acknowledges that, pursuant to the Illinois Criminal Code (720 ILCS §
5/11-9.3), it is unlawful for a child sex offender to knowingly be present on school
property when persons under the age of 18 are present without the specific notification
to and permission of the Board. Child sex offenders found to be present on school
property without permission will be considered trespassers and will be prosecuted in
accordance with Illinois law. The Contractor shall ensure that its employees and
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employees of subcontractors are notified of this law and that said employees are
directed to notify the Contractor if they have been convicted of a sex offense restricting
their presence on school property. The Contractor will then provide appropriate and
immediate notification to the Board. The Board reserves the right to request the
removal from the project of any person, including, but not limited to, employees of the
Contractor and any subcontractors, who engage in conduct in violation of the law or
the Board’s policies or conduct otherwise disruptive to the educational process or
detrimental to students in the area. The costs related to such removal and substitution
of personnel shall be borne solely by the Contractor or subcontractor.
I. All employees of the Contractor or subcontractors for whom a criminal history records
check is required must also provide the Board with evidence of physical fitness to
perform the duties assigned and freedom from communicable disease, if the employee
will have direct, daily contact with students. The Board reserves the right to require
additional health examinations of the employees of the Contractor or subcontractors,
and subject said employees to additional health screenings, including screening for
tuberculosis, as required by the rules adopted by the Department of Public Health, or
by order of a local public health official.
J. The Board is subject to the Freedom of Information Act, 5 ILCS 140/1, et seq. (“FOIA”),
and any and all information submitted by the Contractor to the Board may be subject
to disclosure to third parties in accordance with FOIA. If the Contractor requests that
the Board withhold any submitted information as trade secrets, commercial
information, or financial information from disclosure to a third party in response to a
FOIA request, the Contractor must notify the Board of such request at the time such
information is submitted to the Board, along with a statement that disclosure of such
information will cause competitive harm to the Contractor, as provided by FOIA Section
7(1)(g), 5 ILCS 140/7(1)(g). Any content not so marked by the Contractor at the time
of submission to the Board will be presumed to be open to public inspection. The
Contractor may be required to substantiate the basis for its claims at a later time.
Notwithstanding timely notice received from the Contractor in accordance with Section
7(1)(g), the Board reserves the right, in its sole discretion and subject only to applicable
law, to withhold or release the subject information in response to a FOIA request. The
Contractor waives any rights it may have, or claim to have, to challenge, protest, enjoin
or otherwise assert a claim relating to, connected with or arising from any FOIA
request. As a potential provider of a governmental function on behalf of the Board, the
Contractor agrees to cooperate with the Board, without additional charge, in
responding to any FOIA request, including by timely providing any documents
requested by the Board that directly relate to the governmental function that the
Contractor has been engaged to perform on behalf of the Board.
K. The services to be provided by the Contractor do not currently include the construction
of any fixed works for the District, including any maintenance, repair, assembly or
disassembly work performed on any District equipment. However, should the District
and the Contractor mutually agree to include any of the above-referenced services, the
contractor will be subject to the provisions of the Prevailing Wage Act (820 ILCS
130/0.01 et seq.) and shall pay not less than the prevailing rate of wages to all laborers,
workers, and mechanics performing the services.
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V.

MANAGEMENT SUPPORT SERVICES TO BE PERFORMED
The Contractor will provide staff, 2nd shift supervision and technical direction necessary
to effectively manage the custodial program of the District. In the discharge of its
responsibilities, the Contractor will be guided by highest professional and technical
standards in order to accomplish the following services:
A. Professional Management
1. The corporate resources of the Contractor will be applied to serve the custodial
management of the District. Counsel shall be made available to the District in
recommendations and appraisal of functions and services associated with
custodial services. Interdepartmental coordination and cooperation will be a
priority.
2. The Contractor will provide professionally qualified resident and resource
management at levels given in the agreement, for the performance of custodial
administrative functions.
3. The Contractor will make initial and continuing recommendations for custodial
departmental structures, procedures, implementation and resource application.
Recommendations will be implemented only with District agreement.
B. Personnel Selection:
1. The District and the Contractor recognize that the most important element of a
successful custodial program is people. The Contractor will recruit, select and
assign service employees for custodial services at all District facilities.
Contractor’s employees who service District facilities shall be solely assigned to
the District and no other locations.
2. The Contractor will employ the number of persons it recommends in the bid.
3. After the initial agreement, any revision to the personnel structure in response to
changing levels of custodial requirements will be made in the form of a written
amendment, approved and signed by the Contractor and the District. The
Contract amount will be increased or decreased to reflect the proportionate
increase or decrease in costs related to the service level change.
4. The Contractor will prescreen applicants in an effort to avoid hiring a person unfit
to work in schools, including by checking the sex offender website
(www.isp.state.il.us/sor/sor.cfm) and the violent crimes against children website
(www.isp.state.il.us/cmvo) and providing a printout of these checks to the District
at or before the time Contractor’s employees shall present for the required
fingerprint-based background check described in Section _ above.
5. Contractor shall perform a quarterly check of employees on the sex offender
website (www.isp.state.il.us/sor/sor.cfm) and the violent crimes against children
website (www.isp.state.il.us/cmvo) and send a copy of the report findings to the
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District. The Contractor will also give a list of all employees working within the
District with the quarterly check, and report any changes in personnel as needed.
6. Contractor will comply with the current and future federal regulations requiring
that all employees provide the necessary documentation to affirm that they are
eligible for employment (Form I-9, US Department of Justice, Immigration and
Naturalization Service).
7. The Contractor will perform drug screening as necessary to insure employees
function in a school environment without posing a threat to students or District
staff.
8. The District reserves the right to require the Contractor to remove any Contractor
employee deemed incompetent or detrimental to the best interests of the District.
9. Contractor employees will perform their duties while in the special school
environment involving students, parents or community members. Therefore, it is
mandatory that every possible precaution be taken to assure Contractor
employees are of high moral character.
10. Contractor employees must work cooperatively with District employees, to insure
the best possible education environment for District students.
12. Contractor and the District recognize the personnel structure is subject to revision
as necessary due to change in condition in District operations and/or to comply
with federal, state and municipal laws, rules and regulations that are now or may
in the future become applicable to the District and its personnel engaged in
custodial/cleaning services.
12. Contractor’s supervisor will make every effort to see that employees under his or
her supervision at no time are to tamper with, remove or “borrow” the personal
property of teachers, students, or the District. Contractor is responsible for
securing the return of any District property upon termination of the employee’s
assignment to the District.
14. Contractor’s staff are to remain active throughout all hours of service at the
building sites. Contractor will provide its employees with written tasks to be
accomplished during the workday once regular tasks have been completed.
C. Personnel Direction:
1. The Contractor will encourage employee self-development by establishing clearly
defined objectives and uniformity of efforts.
2. Contractor will provide orientation in support of the District.
3. Contractor will provide a current, written organizational structure as approved by
the District, for coordination within Contractor’s departments and with
departments of the District; prior to commencement of services.
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4. Contractor will provide, and have approved by the District, job descriptions,
organizational diagrams, lines of communication, and standing orders to
contribute to employee understanding and teamwork, prior to the commencement
of services.
D. Training:
Contractor shall ensure the recruitment, supervision and training of sufficient able
personnel to carry out Contractor’s obligations hereunder and shall provide such
policies and manuals with your bid. If Contractor has no training policies or manuals,
it shall submit a written statement to that effect with its bit.
E. Design and Implementation of Standard Operational Procedures:
1. Contractor will provide standard operational procedures to coordinate efforts,
skills and other designated resources through the establishment of clearly
defined objectives. Primary objectives will include establishment of a clean and
safe environment, and the ability to provide the designated levels of custodial
services.
2. Contractor will provide management systems including clearly defined routines,
record requirements, tests and inspections, operating instructions and
administrative procedures essential to the designated custodial services.
3. Contractor will develop and maintain a departmental and/or other specialized
manual(s) containing instruction about individual job functions and/or methods
used to accomplish tasks.
4. Contractor will provide the research necessary to design and implement
respective plant operations levels and programs.
5. Contractor will supervise the numbers and skills of employees as shown in the
proposed custodial organization.
F. Financial and Material Management:
1. The Contractor will fulfill custodial management responsibilities with strong,
continued attention to fiscal responsibilities. The Contractor’s financial and
materials management objectives will include but are not limited to:
a. increased effectiveness at less cost through improved management and
practices;
b. create and communicate written instructions necessary for fiscal management
of custodial supplies; and
c. comply with established District fiscal control systems and directives.
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2. The Contractor will prepare custodial financial and statistical data to assist the
District in its budget preparation.
3. The Contractor will comply with District directives necessary to properly receive,
inspect, account for, store, inventory, secure and issue custodial supplies and
equipment.
VI.

SERVICES TO BE PERFORMED
A. General Expectations
1. Work Schedules:
Custodial employees’ work schedules will be “second shift” beginning after the
regular school day has ended Monday through Friday. Submit work schedules
with bids to be approved by the District for custodial employees. Contractor
agrees to promote flexibility in work practices. As needed, schedules and
responsibilities must be shifted to accommodate daily changing needs of building
administration, and may include Saturday, Sunday and evening coverage.
2.

Behavior of Contractor’s Employees:
All work to be performed by custodial employees hereunder shall be done in a
prompt, regular, workmanlike, hygienic and safe manner so as to result in a
clean, safe, healthful and attractive school environment that complies with the
Life Safety Code Circular Series A-156 and A-157 of the State of Illinois and the
reasonable requirements of the District’s administration. Cursing is not
permitted. Playing music is not permitted. Smoking is not permitted anywhere
on school property, indoor and outdoor.

3. Production worker responsibilities:
Production worker responsibilities in Custodial Services to be performed; will be
by Contractor’s employees.
4. Compliance/Non Compliance with Applicable Standards and Regulations:
a. The Contractor will advise the District regarding obligations to comply with
federal, state or local building, construction and safety code requirements
when known to the Contractor.
b. The Contractor assures all Contractor employees are properly trained and
comply fully with federal, state and local regulations regarding right to know,
asbestos awareness training, blood borne pathogens, confined spaces, lock
out/tag out requirements and all OSHA and other safety related mandates.
5. Costs Absorbed by the Contractor
a. The Contractor will pay direct operating costs connected to all services
included in the bid. Direct operating costs include, but are not be limited to:
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1.

Salaries and benefits of all the Contractor’s personnel (please specify
benefits offered to employees);

2.

Training materials as described in the bid; and

3.

All taxes and fees currently imposed by federal, state or local authorities in
connection with all services provided.

b. The Contractor will be required to provide regular cleaning services on
Monday through Friday of each week. The Contractor must provide the same
holidays given by the District.
c. The Contractor will provide consumable cleaning supplies necessary to
perform the services required by the bid specifications. The District reserves
the right to assume responsibility for purchasing any or all consumable
supplies.
Reference Exhibit A for examples of consumable cleaning supplies. Exhibit
A is for example only, as a list of some of the most common consumables
from this line item. It is not intended to be a complete representation of
supplies needed.
d. The Contractor will provide uniforms such that employees are neatly,
comfortably, and safely dressed under various weather conditions. Uniform
program will be subject to the District’s approval prior to commencement of
services.
e. The Contractors for custodial/cleaning will supply all equipment and software
necessary to provide services described in the bid. Said equipment will be
repaired, maintained and/or replaced as needed, by the Contractor. Provide
a list of equipment to be used in the District.
f. Contractor will require all employees to wear District I.D. badges at all times.
Contractor will coordinate procurement of badges with the District Human
Resources Department, at Contractor’s cost as determined by the District.
6. To accommodate diverse set-up needs of athletic programs, other extracurricular activities and the District’s community building rental program, custodial
staff must be able to prepare for and support a variety of programs. These special
support requirements are called "setups". Monday through Friday, cleaning after
all such events before the next school day, is included in the base bid. Beyond
the base bid, the District reserves the right to make special requests for cleaning
large areas in a short period of time, cleaning a specifically designated area within
a building, and/or working on weekends or holidays. If such a request is made,
work will be on an extra cost basis, separate from the base monthly fee, as
indicated on the bid form in Exhibit C.
7. Any data or materials developed by the Contractor, in providing bid services,
including within any management software, becomes property of the District.
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WARREN TOWNSHIP HIGH SCHOOL CLEANING SERVICE
JOB DESCRIPTION
*DAY MATRONS (Must read and speak English)*
(One at the O’Plaine Campus and one at the Almond Campus)
Work 176 days of the school calendar (subject to change)8 hours / day
Times assigned by supervisor of the facility
1. Clean the transportation area as directed by the facility supervisor (O’Plaine Campus).
2. Vacuum first floor halls beginning at times as assigned by facility supervisor moving on to
second and third floors as soon as first floor is complete (O’Plaine Campus).
3. Clean/Sweep outside sidewalk of main entrance – every morning (Almond Campus).
4. Vacuum three main entrances at the Almond Campus starting at the beginning of first
period then keep up with entrances throughout the day.
5. Sweep halls throughout the day where needed.
6. Pick up papers from floor in hallway and bathrooms as needed.
7. Clean glass on doors.
8. Dust trophy cases, cabinets, pictures, windows and window sills.
9. Check and refill toilet paper rolls.
10. Clean wood hand railings in cafeteria area/ramp halls (O’Plaine Campus).
11. Clean up blood, vomit, spills, messes, etc. as needed.
12. Do odd jobs upon request; vacuum and remove gum from chairs, tables and floors.
13. Remove graffiti from areas when observed or requested.
14. Refill sanitary napkin dispensers weekly.
15. Clean certain offices weekly – these offices are locked each night and cleaned only during
the day hours.
16. Other jobs assigned
19

Cleaning Specifications
Locker Room, Washrooms, Shower Stalls and Athletic Offices
Pool Locker Room

Sweep Floor
Empty Trash/Replace
Liners
Mop Floor (disinfectant)
Wash Trash Cans
(disinfectant)
Clean/Disinfect Sinks
Clean/Disinfect
Commodes
Clean/Disinfect Urinals
Clean/Polish Hardware
Dust Partitions
Wash Partitions
Wash Mirrors
Dust Vents
Wash Vents
High Dust
Wash Ledges/Baseboards
Spot Clean Lockers/Walls
Wash Lockers
Clean Inside Locker (When
able)
Wash Shower Stalls &
Walls
Wash Seating with
Disinfectant
Empty Trash (Athletic
Office)
Sweep Floor (Athletic
Office)
Mop Floor Disinfectant
(Athletic Office
Dust Desk (Athletic Office)
Polish Desk (Athletic
Office)
Sanitize Phone (Athletic
Office)
Heavy Scrub All Locker
Room Floors (With Buffer
& Disinfect)
Pick Up Towels &
Swimsuits

Daily
X

Semi
SemiWeekly Weekly Monthly Annually Annually

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X

X
X
20

Work
Order

Clean & Sanitize Drinking
Fountains
Refill Soap Dispensers as
Needed
Remove Hair & Debris
From Shower Drains
Replace Toilet Paper &
Hand Towels
Sanitize Water Fountains
Pour washer down floor
drains

X
X
X
X
X
X

*Specify how this will be tracked*

________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________
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Cleaning Specifications
Lunchroom (Almond & O'Plaine Campus)

Dust Mop Floor
Remove Gum
Damp Mop/Machine
Scrub Floor
Strip and Wax Floor
Heavy Scrub and Wax
Floor
Dust Ledges &
Baseboards
Wash Ledges &
Baseboards
Sweep Floor (Kitchen)
Remove Gum (Kitchen)
Damp Mop/Machine
Scrub Floor (Kitchen)
Clean Under All Ovens
& Equipment (Kitchen)
Strip & Wax Floors
(Kitchen)
Heavy Scrub Floors
(Kitchen)
Remove & Clean Under
Rubber Mats (Kitchen)
Clean Bathrooms
(Kitchen)
Clean tops of tables

Daily
X
X

SemiWeekly Weekly

SemiMonthly

SemiWork
Monthly Annually Annually Order

X
X
X
X
X
X
X
X
X
X
X
X
X
X
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Cleaning Specifications
Applies to Both O'Plaine and Almond

Empty Trash
Replace Liners
Wash Waste Baskets
Dust Furniture
Polish Furniture
Dust File Cabinets
Dust Equipment
Clean Counter Tops &
Tables
Clean Coffee Area
(Not Pot)
Spot Clean Doors &
Frames
Clean and Sanitize
Phones
Dust Picture Frames
Dust Vents
Wash Vents
Sweep Floors
Dust Mop Floors
Damp Mop Floors
Wash Floors
Strip & Wax Floors
Spray Buff Floors
Vacuum Carpet
Spot Shampoo Carpet
Shampoo Carpets
Vacuum Runners
Wash Runners
Dust Ledges & Base
Boards
Wash Ledges &
Baseboards
Sanitize Drinking
Fountains
Spot Clean Walls
Wash Walls
High Dust

Daily
X
X

Office Areas
Semi
Weekly Weekly

Monthly

Semi
Annually

Annually

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
As
Requested
X
As Needed
X
X
X
X
X
X
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Work
Order

Cleaning Specifications
Teachers Lunchroom & Lounge

Empty Trash
Replace Liners
Wash Waste Baskets
Wash Table &
Countertops
Dust Furniture
Polish Furniture
Vacuum Cloth Furniture
Dust Vents
Wash Vents
Spot Clean Walls
Wash Walls
Dust Pictures
Dust Mop Floors
Sweep Floors
Damp Mop Floors
Wash Floors
Machine Scrub Ceramic
Tile
High Speed Buff Floors
Vacuum Carpets
Spot Shampoo Carpets
Shampoo Carpets
Vacuum Runners
Wash Runners
Sanitize Drinking
Fountains
Dust Ledges & Base
Boards
Wash Ledges &
Baseboards
High Dust
Clean Microwave
Dust Vending Machines
Spot Wash Vending
Machines
Clean & Sanitize Sinks

Daily
X
X

Semi
Weekly

Weekly

Monthly

SemiAnnually

Annually

X
X
X
X
X
X
X
X
X
X
X
X
X
X
Winter Break, Spring Break, Summer Break
X
X
X
Winter Break, Spring Break, Summer Break
X
Winter Break, Spring Break, Summer Break
X
X
X
X
X
X
X
X
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Work
Order

Cleaning Specifications
All Restrooms (Including Pool/Locker Room, Stadiums, Tennis Courts, Softball and Baseball)

Daily
X
X

SemiSemiSemiWork
Weekly Weekly Monthly Monthly Annually Annually Order

Empty Trash
Replace Liners
Wash Waste
Receptacles
X
Empty Sanitary
Disposals
X
Replace Sanitary Liners
X
Clean & Disinfect Sinks
X
Clean & Disinfect
Commodes
X
Clean & Disinfect Urinals
X
Clean & Polish Hardware
X
Wash Mirrors
X
Spot Clean Partitions
X
Wash Partitions
X
Dust Vents
X
Wash Vents
X
High Dust
X
Clean Light Fixtures
Year End Fluorescent Tubes to be supplied by school
Sweep Floors
X
Damp Mop Floors
X
Wash Floor
X
Strip & Wax Floors
Winter Break, Spring Break and Year End
Spot Clean Walls
X
Wash Walls
X
Replace Hand Soap
X
(to be supplied by school)
Replace Toliet Paper
X
(to be supplied by school)
Replace Hand Towels
X
(to be supplied by school)
Spot Clean Doors
X
(to be supplied by school)
Wash Doors
X
Remove Graffitti/Gum
X
Pour Water Down Drains
X
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Cleaning Specifications
Classrooms, Shop, Science Rooms, Band Room/Chorus Room
Weight Room, Aerobics Room, Fitness Center
Drama Dressing Room, Auditorium and Lecture Hall
SemiSemiWork
Daily
Weekly Weekly Monthly Annually Annually Order
Empty Trash
X
Wash Trash Cans
X
Spot Clean Desks
X
Wash Desk Tops
X
Empty Pencil
Sharpeners
X
Damp Clean White
Boards
X
Vacuum Carpets
X
Spot Clean Carpets
X
Shampoo Carpets
X
Vacuum Corners &
Edges
X
Straighten Furniture
X
Spot Wash Doors &
Frames
X
Wash Doors &
Frames
X
High & Low Dusting
X
Spot Wash
Windows
X
Completely Wash
Windows (Inside)
Year End
X
Wash Light Fixture
Year End
X
Dust Mop Floors
X
Spot Mop Floors
X
Completely Wash
Floors
X
High Speed Buff
Floors
X
Strip & Wax Floors
Year End
X
Deep Scrub
/Wax/Burnish
Winter Break and Spring Break
X
Spot Clean Cabinets
(Band/Chorus
Room)
X
Sanitize Cabinets
(Band/Chorus
Room)
Winter Break, Spring Break and Year End
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Sanitize Water
Fountain (Weight
Room)
Clean Mirrors
(Weight Room)
Clean Light Fixtures
(Weight Room)
Clean/Wash Vents
(Weight Room)
Pour Water Down
Drains

X
X
Year End

X

Winter Break, Spring Break and Year End
X
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Cleaning Specifications
Corridors/Stairwells

Empty Trash
Replace Liners
Wash Waste
Receptacles
Dust Furniture
Polish Furniture
Dust Vents
Wash Vents
Spot Clean Walls
Wash Walls
Dust Pictures
Sweep Floors
Dust Mop Floors
Damp Mop Floors
Wash Floors
Strip & Wax Floors
High Spped Buff Floors
Vacuum Carpets
Spot Shampoo Carpets
Shampoo Carpets
Spot Wash Doors
Wash Doors
Clean Light Fixtures
Vacuum Runners
Wash Runners
Sanitize Drinking
Fountains
Dust Ledges and
Baseboards
Wash Ledges and
Baseboards
High Dust
Spot Clean Lockers
Clean & Sanitize
Lockers
Remove Graffiti/Gum
Clean Windows and
Screens in Doors

Daily
X
X

SemiWeekl
y

Weekl
y

SemiMonthl
y

Monthl
y

SemiAnnuall
y

Annuall
y

X
X
X
X
X
X
X
X
X
X
X
X
Winter Break, Spring Break and Year End
X
X
X
Winter Break, Spring Break and Year End
X
X
X
X
Winter Break, Spring Break and Year End
X
X
X
X
X
Year
End
X

X

X
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Work
Orde
r

Cleaning Specifications
Fieldhouse, Gymnasium and Press Box

Spot Sweep
Completely Sweep
Spot Mop
Machine Scrub
Spot Wash Door &
Frames
Completely Wash
Door/Frames
Spot Wash Walls
Completely Wash
Walls
Sanitize Drinking
Fountains
Spot Wash Corridor
Windows
Wash Corridor
Windows (Inside Only)
Empty Trash/ Replace
Liners
Clean Portable
Bleachers

Daily
X

SemiWeekly

Weekly

SemiMonthly

Monthly

SemiAnnually

Annually

X
X
X
X
X
X
Year
End

X

X
X
Winter Break, Spring Break, and Year End

X
X

Bleachers after Events

X
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Work
Order

Cleaning Specifications
Lobbies / Foyers

Empty Trash
Replace Liners
Wash Waste
Receptacles
Dust Furniture
Polish Furniture
Dust Picture Frames
Clean & Sanitize
Phones
Dust Vents
Wash Vents
Vacuum Floors
Sweep Floors
Dust Mop Floors
Wash Floors
Strip & Wax Floors
Spot Shampoo
Carpets
Shampoo Carpets
Wash Entrance Glass
Vacuum Runners
Wash Runners
Dust Ledges &
Baseboards
Wash Ledges &
Baseboards
Sanitize Drinking
Fountains
Clean Light Fixtures
Spot Clean Walls
Wash Walls
Sweep Entrance
Mop Entrance
High Speed Floor Buff
High Dust
Remove Graffitti/Gum

Daily
X
X

SemiSemiSemiWork
Weekly Weekly Monthly Monthly Annually Annually Order

X
X
X
X
X
X
Winter Break, Spring Break, Year End
X
X
X
X
Winter Break, Spring Break, Year End
X
Winter Break, Spring Break, Year End
X
X
Winter Break, Spring Break, Year End
X
X
X
Year End Fluorescent Tubes to be supplied by school
X
X
X
X
X
X
X
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Summer Clean Up
Includes but is not limited to the items on this list
Classrooms
Wash Walls
Wash all desks, tables & chairs
Clean whiteboards
Wash trash cans
Wash doors & door jams
Clean light fixtures
Shampoo carpet
Strip & recoat floors (where applicable)
Wash all vents

General
Wash inside of windows
Clean light fixtures
Wash walls
Wash trash cans
Wash doors & door jams
Shampoo carpets
Wash all vents
Strip & recoat floors (where applicable)

Corridors
(to include stairwells, elevators,
entranceways)
Wash Walls
Clean light fixtures
Wash trash cans
Shampoo carpet
Strip & recoat floors (where applicable)
Wash all vents

Restrooms
*All cleaning in restrooms will be done using
disinfectant
Wash walls
Clean & disinfect commodes, urinals and sinks
Wash partitions & mirrors
Clean light fixtures
Heavy scrub floor

Lecture Room
Wash walls

Locker rooms & Restrooms
*to include pool locker rooms, showers & restrooms
**All cleaning in these areas will be done using
disinfectant
Wash walls
Wash all lockers, inside & out
Wash all furniture
Wash all trash cans & disposals
Clean light fixtures
Wash all doors & door jams
Wash all mirrors & partitions
Clean & disinfect commodes, urinals, sinks
Wash all vents
Heavy Scrub floors

Shampoo Carpet

Band & Chorus Room
Wash walls
Clean lockers, inside & out
Clean furniture
Wash doors & door jams
Shampoo Carpet
Wash all ledges & baseboards
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VII.

ABOUT WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
1.

Approximate facility square footage, acreage, and student enrollment:

Building

Gross Square
Feet
400,000
398,000

1. Almond Campus
2. O’Plaine Campus

Acres

Approx.
Enrollment

66
35

2200
2100

a. The net square footage requiring regular cleaning is estimated at 374,927
sq. ft. for Almond Campus, 378,819 sq. ft. for O’Plaine Campus.
b. Almond measurements:
 Gym
23,040 sq. ft
 Field house 26,325 sq. ft.
 Utility gym
7,194 sq. ft.
c. The campuses are approximately 4.5 miles apart
d. School building hours are as follows:
Almond Campus - 7:00 a.m. to 3:00 p.m.
O’Plaine Campus - 8:00 a.m. to 4:00 p.m.
e. Custodians do not work on the days when the school has a holiday.
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WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
34090 Almond Road
Gurnee, IL 60031
REQUEST FOR BIDS
TO PROVIDE COMPREHENSIVE CUSTODIAL
SERVICES
EXHIBIT “A”

(1) SPECIFIC BIDDER INFORMATION

NAME OF FIRM:
ADDRESS:
CITY, STATE, ZIP:
PRINCIPAL OFFICER:
PARTNERSHIP OR CORPORATION UNDER STATE LAWS OF:
____________________________________________________________________
AUTHORIZED SIGNATURE:
TITLE:
PERSON TO CONTACT REGARDING THIS BID:
PHONE NUMBER:
FAX NUMBER:________________________________________________________
EMAIL:______________________________________________________________
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WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
(2) CERTIFICATION FORMS

THIS FORM MUST BE SIGNED AND NOTARIZED AND MUST ACCOMPANY THE BID
SUBMISSION
THE UNDERSIGNED CERTIFIES THE FOLLOWING:
CERTIFICATE OF ELIGIBILITY TO CONTRACT
That, pursuant to section 33E-11 of the Illinois Criminal Code of 1961 as amended, hereby
certifies that neither (he, she, it) nor any of (his, her, its) partners, officers, or owners of (his,
her, its) business has been convicted in the past five (5) years of the offense of bid-rigging
under section 33E-3 of the Illinois Criminal Code of 1961 as amended; that neither (he, she,
it) nor any of (he, she, its) partners, officers or owners has ever been convicted of bribing or
attempting to bribe an officer or an employee of the State of Illinois, or has made an
admission of guilt of such conduct which is a matter of record.
STATEMENT OF NON-COLLUSION
That the bidder’s bid is genuine and not collusive, or sham; that said bidder has not colluded,
conspired, connived or agreed, directly or indirectly, with any bidder or person, to put in a sham
bid or to refrain from bidding, and has not in any manner, directly or indirectly, sought by
agreement or collusion, or communication or conference with any person; to fix the bid price
element of said bid, or of that of any other bidder, or to secure any advantages against any other
bidder or any person interested in the proposed contract.
PREVAILING WAGE FORM
That Contractor and any subcontractors of the Contractor will, where applicable, comply with
prevailing wage rates as determined by the Illinois Department of Labor, and, when required
by law, shall provide its and its subcontractors’ certified payrolls to the district.
CERTIFICATE OF COMPLIANCE WITH
ILLINOIS DRUG-FREE WORKPLACE ACT
The Contractor having twenty-five (25) or more employees does hereby certify pursuant to
Section 3 of the Illinois Drug-Free Workplace Act (Ill. Rev. Stat., ch. 127, par. 132.313) that
(he, she, it) shall provide a drug-free workplace for all employees engaged in the
performance of work under the contract by complying with the requirements of the Illinois
Drug-Free Workplace Act, and, further certifies, that (he, she, it) is not ineligible for award of
the Contract by reason of debarment for a violation of the Illinois Drug-Free Workplace Act.
CERTIFICATE OF COMPLIANCE WITH ILLINOIS HUMAN RIGHTS ACT
The Contractor does hereby certify pursuant to Section 2-105 of the Illinois Human Rights
Act, (775 ILCS 5/2-105) that it has adopted a written sexual harassment policy that includes
at a minimum the following information: (i) the illegality of sexual harassment; (ii) the
definition of sexual harassment under Illinois law; (iii) a description of sexual harassment,
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utilizing examples; (iv) an employer's internal complaint process, including penalties; (v) the
legal recourse, investigative and complaint process available through the Department of
Human Rights and the Illinois Human Rights Commission; (vi) directions on how to contact
the Department and Commission; and (vii) protection against retaliation as provided by
Section 6-101 of the Illinois Human Rights Act.
In the event of the Contractor’s non-compliance with the provisions of this Equal
Employment Opportunity Clause, the Illinois Human Rights Act or the Rules and Regulations
of the Illinois Department of Human Rights (“Department”), the Contractor may be declared
ineligible for future contracts or subcontracts with the State of Illinois or any of its political
subdivisions or municipal corporations, and the Contract may be cancelled or voided in
whole or in part, and such other sanctions or penalties may be imposed or remedies invoked
as provided by statute or regulation. During the performance of the Contract, the Contractor
agrees as follows:
a)
That it will not discriminate against any employee or applicant for employment
because of race, color, religion, sex, sexual orientation, marital status, order of protection
status, national origin or ancestry, citizenship status, age, physical or mental handicap
unrelated to ability, military status, or an unfavorable discharge from military service; and,
further, that it will examine all job classifications to determine if minority persons or women
are underutilized and will take appropriate affirmative action to rectify any such
underutilization.
b)
That, if it hires additional employees in order to perform the Contract or any portion
thereof, it will determine the availability (in accordance with the Department's Rules) of
minorities and women in the areas from which it may reasonably recruit and it will hire for
each job classification for which employees are hired in such a way that minorities and
women are not underutilized.
c)
That, in all solicitations or advertisements for employees placed by it or on its behalf,
it will state that all applicants will be afforded equal opportunity without discrimination
because of race, color, religion, sex, sexual orientation, marital status, order of protection
status, national origin or ancestry, citizenship status, age, physical or mental handicap
unrelated to ability, military status, or an unfavorable discharge from military service.
d)
That it will send to each labor organization or representative of workers with which it
has or is bound by a collective bargaining or other agreement or understanding, a notice
advising such labor organization or representative of the Contractor’s obligations under the
Illinois Human Rights Act and the Department's Rules. If any such labor organization or
representative fails or refuses to cooperate with the Contractor in its efforts to comply with
such Act and Rules, the Contractor will promptly so notify the Department and the Board
and will recruit employees from other sources when necessary to fulfill its obligations
thereunder.
e)
That it will submit reports as required by the Department's Rules, furnish all relevant
information as may from time to time be requested by the Department or the Board, and in
all respects comply with the Illinois Human Rights Act and the Department's Rules.
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f)
That it will permit access to all relevant books, records, accounts and work sites by
personnel of the contracting agency and the Department for purposes of investigation to
ascertain compliance with the Illinois Human Rights Act and the Department's Rules.
g)
That it will include verbatim or by reference the provisions of this clause in every
subcontract it awards under which any portion of the Contract obligations are undertaken or
assumed, so that such provisions will be binding upon such subcontractor. In the same
manner as with other provisions of the Contract, the Contractor will be liable for compliance
with applicable provisions of this clause by such subcontractors; and further it will promptly
notify the contracting agency and the Department in the event any subcontractor fails or
refuses to comply therewith. In addition, the Contractor will not utilize any subcontractor
declared by the Illinois Human Rights Commission to be ineligible for contracts or
subcontracts with the State of Illinois or any of its political subdivisions or municipal
corporations.

By:

_______________________________________________________________
(Authorized Agent of Contractor)

Title: _______________________________________________________________

Firm Name: __________________________________________________________

Date: _______________________________________________________________

Subscribed and sworn to before me this ____day of____________________, 20

My Commission Expires: _____________
___________________________________________
(Notary Public)
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WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
(3) PROOF OF INSURABILITY

BID SUBMITTED BY:
(Contractor Name)
ADDRESS:
Being duly sworn, I do hereby acknowledge that I have read the insurance specifications
herein and agree the above Contractor is eligible for insurance per aforesaid
specifications.
Subscribed and sworn before me on the
, 20___.

day of

Signed:
Date:
Insurance Company:
Address:
Notary Public:

Note: Certificate(s) of Insurance is to be submitted with bid, naming the Board of
Education, its members and employees as additional insured.
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WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
(4) BID BOND STATEMENT
A bid security deposit in the form of a Bid Bond or certified check in an amount not less
than 10% of the annual cost of the first year of the Contract, is included with this bid. Bid
security may be forfeited if a bidder does not meet specifications. A bid security deposit is
enclosed in the amount of $

Unsuccessful bidders are responsible to pick up deposits at the District office. Pick-up
appointments may be made with Michael Engel at 847-548-7055. No deposits will be
returned by mail. If a bid is successful, the deposit will be returned after the satisfactory
start of the Contract.

BY:

DATE:
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WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
(5) HOLD HARMLESS AGREEMENT

The Contractor agrees to indemnify, keep and save harmless Warren Township High
School District 121, its Board of Education, agents, officials and employees (the “District”)
against all injuries, judgments, costs and expenses that may accrue against District in
consequence of granting the Contract or that may result there from, whether or not it shall
be alleged or determined the act was caused through negligence or omission of the
Contractor or its employees, of the District or its employees arising there from or incurred
against the District in any such action, and shall at its own expense discharge same.
The Contractor agrees to indemnify, keep and save harmless the District, its Board of
Education, agents, officials and employees against all injuries, judgments, costs and
expenses that may in any way accrue against District in consequence of use by the
Contractor’s employees of equipment owned, rented or leased by the District.
The Contractor understands and agrees that any insurance protection required by the
Contract, or otherwise provided by Contractor, will in no way limit the responsibility to
indemnify, keep and save harmless and defend Warren Township High School District 121
as herein provided.

NAME OF CONTRACTOR:

BY:

ATTEST:

CORPORATE SEAL
_________________________________________________
(Bidder or Agent Signature)

FOR___________________________________________
(Firm or Corporation)

Subscribed and sworn to before me this ____day of____________________, 20_____
My Commission Expires: ______________________________________________
Date
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WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
(6) SCHOOL DISTRICT SMOKING AND TOBACCO POLICY

THE USE OF TOBACCO BY ANY SCHOOL PERSONNEL, STUDENT, OR OTHER PERSON
IS PROHIBITED ON WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121 PROPERTY.
THIS PROHIBITION APPLIES TO SUCH PROPERTY BEFORE, DURING, AND AFTER THE
REGULAR SCHOOL DAY, AND ON DAYS WHEN SCHOOL IS NOT IN SESSION.
THE TERM “TOBACCO” WILL MEAN CIGARETTES, CIGARS, PIPES, OR TOBACCO IN
ANY FORM, INCLUDING SMOKELESS TOBACCO WHICH IS ANY LOOSE, CUT,
SHREDDED, GROUND, POWDERED, COMPRESSED OR LEAF TOBACCO INTENDED TO
BE PLACED IN THE MOUTH WITHOUT BEING SMOKED.
“SCHOOL PROPERTY” INCLUDES, WITHOUT LIMITATION, ANY AREA WITHIN A
BUILDING OR OTHER INDOOR FACILITY USED FOR SCHOOL PURPOSES, AND AREAS
OUTSIDE BUILDINGS AND FACILITIES, WHETHER OWNED, LEASED OR CONTRACTED
BY THE DISTRICT.
“SCHOOL PURPOSES” INCLUDE ALL EVENTS, ACTIVITIES OR OTHER USES OF
SCHOOL PROPERTY THAT THE BOARD OR THE OFFICIALS OF THE DISTRICT
AUTHORIZE OR PERMIT, INCLUDING WITHOUT LIMITATION, ALL INTERSCHOLASTIC
OR EXTRA-CURRICULAR ATHLETIC, ACADEMIC OR OTHER EVENTS SPONSORED BY
THE BOARD OR IN WHICH PUPILS OF THE DISTRICT PARTICIPATE.
THIS ACTION IS TAKEN IN COMPLIANCE WITH THE ILLINOIS SCHOOL CODE, SECTION
10-20.5B; GOALS 2000: EDUCATE AMERICA ACT, PART C, (THE “PRO-CHILDREN ACT
OF 1994”).
Agreed and Signed by

of
(Contractor Official)

(Company)
it’s

on
(Position)

(Date)

_________________________________________________
(Bidder or Agent Signature)

Subscribed and sworn to before me this ____day of____________________, 20_____.

My Commission Expires: ______________________________________________
Date

54

WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
(7) STATEMENT OF GREEN CLEANING COMPLIANCE

Per District 121 policy 4:150:
Standards for Green Cleaning
For each District school with 50 or more students, the Superintendent or designee shall
establish and supervise a green cleaning program that complies with the guidelines established
by the Illinois Green Government Coordinating Council.

I, _____________________________ agree to comply with the above District policy and the
Please print name
Illinois Green Government Coordinating Council regarding the Green Cleaning Program.

_________________________________________________
(Bidder or Agent Signature)

FOR___________________________________________
(Firm or Corporation)

Subscribed and sworn to before me this ____day of____________________, 20_____.

My Commission Expires: ______________________________________________
Date
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WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
(8) Contractor Qualification Information
The following information must be included with bid bids:
1. Per III. Contractor Qualification, provide a minimum of (5) references in an educational
setting (preferably a high school setting.)
1.) Organization Name/Address:

Name/Phone of Reference Contact:
Scope of Management Personnel:
Scope of Production Personnel:

Contract Date(s):

Student Population:

2.) Organization Name/Address:

Name/Phone of Reference Contact:
Scope of Management Personnel:
Scope of Production Personnel:
Contract Date(s):

Student Population:

3.) Organization Name/Address:

Name/Phone of Reference Contact:
Scope of Management Personnel:
Scope of Production Personnel:
Contract Date(s):

Student Population:

4.) Organization Name/Address:
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Name/Phone of Reference Contact:
Scope of Management Personnel:
Scope of Production Personnel:
Contract Date(s):

Student Population:

5) Organization Name/Address:

Name/Phone of Reference Contact:
Scope of Management Personnel:
Scope of Production Personnel:

Contract Date(s):

Student Population:

6) Organization Name/Address:

Name/Phone of Reference Contact:
Scope of Management Personnel:
Scope of Production Personnel:
Contract Date(s):

Student Population:

7) Organization Name/Address:

Name/Phone of Reference Contact:
Scope of Management Personnel:
Scope of Production Personnel:
Contract Date(s):

Student Population:
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(8). Contractor Qualification Information continued

8) Organization Name/Address:

Name/Phone of Reference Contact:
Scope of Management Personnel:
Scope of Production Personnel:
Contract Date(s):

Student Population:
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(8). Contractor Qualification Information continued
2. Per III. Contractor Qualification, use the space below or attach pertinent information
to explain the Contractor’s organization and background, including but not limited to:
a. General company history and background, including longevity in education
cleaning/contracting; grounds; maintenance. A minimum of five (5) years’
experience in an educational environment (preferably in a high school setting) is
required.
b. Names, qualifications, education and experience of the personnel to be assigned to
the District in management and supervisory capabilities.
c. Descriptions of benefit plans available to the Contractor’s employees assigned to
the District.
d. A current CPA audited financial statement for your most current fiscal year and one
year prior.
e. Motivation programs and other management and production personnel support
systems.
f. Training and in-service education.
g. Written custodial/cleaning standards, procedures, schedules and records.
h. Evidence of ability to support computerized maintenance management systems.
i. Employee background check procedures meeting the requirements of the Illinois
School Code.
j. “Green” cleaning procedures and products which will be used at the District.
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(8) Contractor Qualification Information continued

3. Per III. Contractor Qualification, use the space below or attach pertinent information
to discuss how the Contractor minimizes employee turnover. Attach a corporate
statement statistically summarizing turnover in school environments for managers and
production workers, for the most current (12) month period possible.
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(8) Contractor Qualification Information continued
4. Per III. Contractor Qualification, use the space below or attach pertinent information
to identify subcontractor(s), if any, the Contractor will use in day to day operations (i.e.
uniform service, laundry service, etc.) or at any time, related to the bid. Subcontracted
services/resources will be used only in this context. All regular workers must be
employees of the Contractor.
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(8) Contractor Qualification Information continued
5. Per III. Contractor Qualification, use the space below or attach pertinent information
to describe your transition plan from the time a Contractor is identified to
commencement of services (July 1). This will include, but not be limited to timeline,
procedure, and description of transition personnel; including those who are not site
managers.

62

(8) Contractor Qualification Information continued
6. Use the space below or attach pertinent information to completely describe benefit
plan offered employees of the Contractor.
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WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
(9) Proposed List of Equipment To Be Used In The District
List below Contractor-Owned Equipment To Be Used In The District:
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WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121
(10) Cleaning Supplies
Per Scope of Agreement, Contractor will provide consumable supplies required in
connection with the custodial services described in the bid. These supplies include, but
may not be limited to: cleaning chemicals, supplies, etc.
A. List Of Consumable Supplies Used By Contractor (To be used for
comparative purposes)
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WARREN TOWNSHIP HIGH SCHOOL CLEANING SERVICE
EXHIBIT “B”
WARREN TOWNSHIP HIGH SCHOOL DISTRICT 121

Name of Bidder _________________________________________________________
Address of Bidder_______________________________________________________
Street Address
Address of Bidder_______________________________________________________
City
State
Zip Code
Name of Contact Person__________________________________________________
Title of Contact Person___________________________________________________
Phone Number__________________________ Fax No._________________________
Date of Bid____________________________________________________________

1. The Board of Education, Warren Township High School District 121, Gurnee,
Illinois, reserves the right to reject any or all bids and to waive any
informalities to bidding.
2. Having carefully examined all bid documents, the undersigned hereby proposes to
furnish all equipment and services (see attached letter outline in detail the exact
services proposed) set forth by the specifications, notice to bidders general
conditions and form of bid herein referred to and described:
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WARREN TOWNSHIP HIGH SCHOOL CLEANING SERVICE
EXHIBIT “C”
AN ITEMIZED STATEMENT INCLUDING TIMESHEETS WILL BE PROVIDED EACH
MONTH FOR 12 MONTHS OF THE CONTRACT TO REFLECT THE COST OF WORK
PERFORMED IN THAT MONTH.
A. Total cost for all regular cleaning service performed by the full crew during any
of the 12 months of the contract (July 1, 2020 – June 30, 2023) does not include
any of the service itemized below the dotted line.

Campus

2020-2021 Per
Month Price

2021-2022 Per
Month Price

2022-2023 Per
Month Price

Almond Campus
O’Plaine Campus
Total
Per Sq Foot Charge
Almond Campus
O’Plaine Campus
B. Cost per day for the summer crew of two persons $___________________
C. Hourly rate per day matron

$___________________

D. Pool cleaning on weekends (O’Plaine)
Hourly Rate

$___________________

Full Weekend Cost (10 hours)

$___________________

E. Hourly rate for requested work orders – Reg. time $___________________
F. Hourly rate for requested work orders –Overtime
_________________________________
Company Name
_________________________________
Signature of Bidder
_________________________________
Title
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$___________________

WARREN TOWNSHIP HIGH SCHOOL CLEANING SERVICE
EXHIBIT “D”
STAFFING PLAN

CAMPUS

Full Time Employees

Almond Campus
O’Plaine Campus
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Part Time Employees

WARREN TOWNSHIP HIGH SCHOOL CLEANING SERVICE
EXHIBIT “E”
CUSTODIAL SERVICES CONTRACT

THIS AGREEMENT is entered into this ___ day of ________, 2020, by and
between the Board of Education of Warren Township High School District No. 121, Lake
County, Illinois (the "District"), and _______________________________ (the
"Contractor") (collectively referred hereto as "the parties").
WITNESSETH
WHEREAS, the District has requested public bids for the provision of custodial
services ("Services"); and
WHEREAS, the Contractor has submitted a bid for provision of the Services; and
WHEREAS, the District has awarded this Contract to the Contractor to provide
custodial services in accordance with the specifications set forth in the Bid Documents as
defined by the Bid Conditions.
NOW, THEREFORE, in consideration of the terms and conditions herein, and
other good and valuable consideration, the receipt of which is hereby acknowledged, the
parties agree as follows:
1.

Duration of Contract. This Contract shall be in effect July 1, 2020, through June
30, 2023. This Contract may be renewed on an annual basis upon mutual
agreement by both parties (each a “Renewal Term”). Increases in costs for a
Renewal Term shall not exceed the all-urban consumer price index as computed
by the Bureau of Labor Statistics for the 12-months ended at the preceding
December.

2.

Termination. The District reserves the right to cancel this Contract without cause
with (30) thirty days’ notice at any time. In the event that this Contract is terminated,
the Contractor shall only be entitled to fees for services provided up to the date of
termination. In no event shall the Contractor be entitled to consequential or
incidental damages or lost profits as a result of the termination of this Contract.

3.

Contract Documents. The documents comprising the entirety of this Contract
are the Invitation to Bid, the Contractor’s Bid, the Exhibits including all
Certifications, any issued Addenda, and this Contract.
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4.

Document Supremacy. In the event any term or provision of one Contract
Document conflicts with a term or provision of another, the term or provision of the
Bid Specifications and any Addenda shall prevail over all other documents.

5.

Compensation. Contractor shall provide all services as awarded by District and
shall be compensated according to the terms of the bid specifications in the
amounts listed in the Bid Proposal Form submitted by Contractor.

6.

Complete Understanding. This Contract sets forth all of the promises,
agreements, conditions, and understandings between the parties relative to the
subject matter hereof, and no other promises, agreements, or understandings,
whether oral or written, expressed or implied, exist between the parties.

7.

Waiver. The failure of the Board to demand strict performance on any one
occasion shall not in any way affect, limit, or waive the Board’s right thereafter to
enforce and compel strict compliance with every term, condition, and specification
thereof. The Board shall not have waived any rights under the bid documents
unless specifically set forth in writing (or put in contract form).

8.

Amendments. No subsequent alteration, amendment, change, addition, deletion,
or modification to this Contract shall be binding upon the parties hereto unless
reduced to writing and duly authorized and signed by each of them.

9.

Contractor Status. Employees or subcontractors of Contractors shall not be
deemed to be employees of the District, but shall remain employees or
independent contractors of the Contractor.

IN WITNESS WHEREOF, the parties have signed this Agreement on the ___ day
of ________, 2020.

Contractor:
_____________________________
_____________________________

Board of Education of Warren Township
High School District No. 121
Lake County, Illinois:

______________________________

______________________________

By:___________________________
Its: ________________________

By:___________________________
Its: ________________________

Dated: ________________________

Dated: _______________________
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WARREN TOWNSHIP HIGH SCHOOL CLEANING SERVICE
YOUR SUBMITTALS WILL BE EVALUATED USING THIS
EVALUATION SHEET 1
ANSWER ALL QUESTIONS BELOW ON SHEETS LABELED B101, B102, ADD
ADDITIONAL SHEETS B103, B104, ETC AS NEEDED.
Cleaning service company’s requirements to be submitted with the bid.
MAXIMUM VALUE
1. BID COST FROM PAGE 67

20 points___________

2. How many years’ experience has your company had in school cleaning service?
5 points____________
3. List your high school system clients for the last five years, indicating those that
are current clients.
5 points____________
4. Provide the company organization plan for supervising the Contract.
10 points___________
5. Outline your training programs for all levels of responsibility for the Contract.
10 points___________
6. Submit names and credentials of supervisors that will be in the school. The District
reserves the right to interview the supervisors before the award of the Contract.
5 points____________
7. Outline your purchasing program and purchasing specifications for products
and/or equipment used for the Contract.
10 points___________
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WARREN TOWNSHIP HIGH SCHOOL CLEANING SERVICE
YOUR SUBMITTAL WILL BE EVALUATED USING THIS EVALUATION
SHEET 2
MAXIMUM VALUE
8. Contractor must furnish an outline of benefits available to their cleaning service
employees that will work for the Contract including but not limited to, hospitalization
insurance, vacation policy, uniform allowance, retirement pension, holiday pay, and
any other benefits grated to the employee working for the Contract.
10 points___________
9. Provide financial statements indicating financial stability of the company. YOU MUST
PROVIDE FINANCIAL STATEMENTS TO HAVE A VALID BID. YOUR BID COULD
BE DISQUALIFIED IF YOU DO NOT FURNISH A FINANCIAL STATEMENT.
10 points___________
10. Submit a plan for providing cleaning services not included in the Contract – extra
events, special projects work order i.e., set-up and clean up for graduation; outside
spring clean-up. The proposals should indicate cost to the District.
10 points__________
11. Provide format for monthly billing statements and time frames for submission.
5 points__________

TOTAL 100 POINTS POSSIBLE
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